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3N0YMbILLNEHHUKM:

-C034a10T CaWT MHTEPHET-MarasuHa M 3anyckawT peKknaMHbii TpadPuK ¢ uenoto
NOABNEHUA B TONE NOUCKOBbLIX CUCTEM;

-OnnayuBaoT ycnyru «ﬂpO(bECCMOHafIbeIX KOMMEHTAaTOpOB», OCTaBNAKOLWMUX
NONOXUTeNbHbIE OT3biBbl O TOBApPAX U pEGOTE MarasuvHa,;

-TpebyloT nonHy npeaonnary 3a TOBap, NpuM 3TOM AOCTaBKa OCYLLECTBAAETCH
UCKNIOYUTENBHO KYPbepPCKOM CNy)XO0M, CAMOBBLIBO3 HE NPeayCMOTPEeH;

-Mocne nepeesoaa AeHEXHbIX CPEeACTB NOKynaTeneM nepecralT BbIXOAUTb HA
CBA3b, BNOCNEACTBMU MOMYT YAA/IUTbL CAUT MHTEPHET-MarasuHa.

XapaKTepHbIMU YepTaMM1 UHTEPHET-CauToB
3/10yMbILLINEHHUKOB ABNAKOTCA:

-HeonpagaaHHO HU3KaA UeHa Ha ToBap,
-3NEeKTPOHHaA no4YTa UM MecCeHAXepbl B Ka4ecTee CNoco60B KOMMYHUKALIWMK;

-onnata 6e3 pacyeTHOro, 6aHKOBCKOrO CYeTa, OTCYTCTBME HAMMEHOBaHWA
OpraHm3auuu B N060M M3 GopM COBCTBEHHOCTH;

-06A3aTeNibHan npegonnara, 3a4acTyio 6onee NONOBUHbI CTOUMOCTHU TOBapa;

-0OTCYyTCTBMUE M3u4ecKoro aapeca pacnoioXeHua MarasvHa wWiM ero
HecooTBeTCTBME AaHHBIM MHTEPAKTUBHLIX KapT,

-COMHUTENIbHbIN UHTEpHeT-aapec.

3anoMHuTe!

-Heobxoaumo BbIGUpaTL MarasuH, npeanarawliuid 3abpaTb TOBap
camoBbiBo30M. lpu HEOBXOAUMOCTHU 3aKaXKuTe A0CTaBKY TOBapa,

-CaMbii 6e3onacHbIM CNOCO6 onnarbl - NoC/ie NonyyeHUs 3aKasa;

-KpMTUUHO OTHOCUTECb K CMUTyauuM, Korga MeHeaep WHTepHeT-cauta
NPoABASAET U3NTULLHIO HACTOWYUBOCTb MU NPOCUT HEMEJIEHHO ONNaTUTb
3aKa3 noj pasnuuHbIMK npepsoramu (aKUMOHHbIM TOBap, NocneaHun
3K3eMNN[p, 0XXMAAETCA NOAOPOXKaHKE NPOAYKTOBOU IMHENKH).
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310yMbILUNEHHUKM:

-MOI‘YT paccbinate 3NEKTPOHHbLIE MNMWUCbMa, SMs-coobweHun MKW _ yBEAOMIEHHA
B MecCeHp)Kepax OT MMEHM KpE.ﬂHTHO-CbHHaHCOBbIX yypexaneHuu nMbo nnaTeXHbix
CUCTEM;
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-OcywecrenaoT TenedoHHble 3BOHKM (AKO6bl OT npeacrasutenei HaHka) ¢ npocbboM
NoracuTb MMEKLLMEcs 3aA0MKEHHOCTH;

-Moa HapyMaHHbIMM npeanoramMu npocaT coobuwute PIN- koa 6GaHKOBCKOW KapTbl,
COAEPXKALIMECH Ha Hel AaHHbIe;

-HOI'IY‘-IEHHbIe CBeAeHUA UCNOoNb3YHT ANA HeCaHKUMOHMPOBAaHHbIX A€HEeXHbIX Nepesoaos,
obHanuMuMBaHUA AeHer Unu anOGpETEHMH TOBapoB cnocobom Be3HanUYHOM ONNaThI.
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Cnepgyet NOMHUTD!

-COTpYAHMKK YUpeAEHUA KpeauTHO-(PUHAHCOBOM cdepbl M NNaTeXHbIX CHCTEM HUKOrAa
He NMPUCLINAIOT NMUCEM M He 3BOHAT NPaXKAaHaMm € NpocbbamMu NPeaoCcTaBuTh CBOM AaHHbIE,;

-CoTpyaHuK GaHKa MOXKET 3anpoCUTL Y KIMEHTa TONbKO KOWTponbHoe cnoso, PUO;

-Mpu 3BOHKE KAMEHTY COTPYAHMK GaHKa HMKOFAA He NPOCHT COOGWNTL eMY PeKBU3UTLI
M COBEpLUaTh Kakue- NMbo onepaumm ¢ KapToW WK CHETOM;

-HuKTO, B TOM YMCne cOTPYAHMK BaHKa unM npeacrasurent rocyaapcTBEHHOW BNAcTU He
Bnpase Tpe6oBaTh OT Aepxarens KapTbl coobuts PIN-koa unu Ko GesonacHocTy;

-Mpu nocrynnesnu TenedoOHHOro 3B80HKa M3 «6aHKa» M NONBLITKAX NONYYEHUS CBEAEHMIA
O PEeKBM3WTax KapTbi M ApyroW uHdopmauuu, Heo6XxoauMO HEeMeANneHHO NpeKkpaTHTb
pasroBop M obpatutbca B OGnukavwee otaeneHe 6OaWka, nMb0 nepesBOHUTDL
B OpraHusauuio no odpuuManbHOMY HOMEPY KOHTaKTHOro ueHTpa (Homep tenedoua
cnyX6bl NOAAEPKKM KNUEHTA YKa3aH Ha 0O0POTHOM CTOpOHE GaHKOBCKOW KapTbt).

B R

an HECBHKL&MOHMEOBBHHOM He3aKOHHOM2 CMUCaHuu
AEHEXHbIX CpeacTB peKkoMeHAayeTCa:

-HesameanutenbHo 06paTUTLCA B KPEeAWTHO-(PMHAHCOBYIO OPraHM3auUMio C Lenbio
6n10KkupoBKKM OAHKOBCKOK KapTbl MAK cyeTa Ana MpeaoTBpaleHUsa Mocnenyrotiux
He3aKOHHbIX Onepauun C AeHeXHbIMK CpeACcTBaMM,

—06pamrbcn B NONMLMIO C COOTBETCTBYIOLLMM 3anBNEHUWEM, B KOTOPOM Heobxoaumo
noApobHO U3NO0XKUTL 0BCTOATENbCTBA npousowliegiiero c ykadaHueM cpeacrts, npyemMoB U
CcnocoboB, a TaK¥e 3NEeKTPOHHbIX pecypcoB M MecCeHAXepoB, MCNONb30BaAHHbIX
3N10YMbILlLNIEHHUKaMK;

-O6patntbct ¢ 3asBneHMeM B POCKOMHaa3op, C WU3NIOKEHUEM OOCTOATENLCTB
npousoweawero ¥ ykaiaHvem HHTEpHQT-pecprOB, npy UCNoNb30BaHMH KOTOPbIX 6binu
OCyLlecTBNIeHbl NPOTUBOMPABHbIE [AEWHCTBMA, ANA PacCMOTPeHUA Bonpoca 06 ux
onokuposke.

EcnuiBbiicTanu XepTBoM MOLEHHWKOB, CO06LIUTE 061 3TOME B NONULUIOLNO.
TenedoHy,02{(co cTaMoHapHbixiTenieoHoB) MK 102! (c MOBUNBHBIXICPEACTB
CBA3M) MM B AEXKYPHYIOUACTb TEePPUTOPUANIbHOIO OpraHa BHYTPEHHU X Aen.




